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ESG report

Conducting business to the
highest ethical standards

D4t4 conducts its business activities to the
highest ethical standards and expects clients and
suppliers to embrace these same principles.

= conduct our activities and should be read in
fthe Annual R t, natably the Corporate

eports on the D4t4 website.

Introduction and overview

In last year’s first ESG Report to stakeholders, we reported on the first
carbon audit for the calendar year 2021. The inclusion this year of the 2022
carbon audit findings, in the first section, provides a good insight into
progress, as well as pointers to what further action we can take to reduce
the Group’s carben footprint.

The second section focuses on the social impact we have been able to
have on our communities but also on cur employees and their safety
and wellbeing,

The third section discusses our approach and initiatives to being a good
corporate, and ensuring we treat all our stakeholders fairly, including
policies covering matters such as tax fairness, bribery and whistleblowing.
These were described in detail last year and this year we focus on the key
matters with other information being available on the ESG section of the
D4t4 website.
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ESG report continued

Environmental

Carbon audit 2022

D4t4 cares about the environment and fully supports,
and is committed to, the principles of promoting
good environmental practice and sustainability in the
conduct of its activities. The Group wants to ensure
that any adverse effects on the environment are kept
to a minimum.
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ESG report continued

Social

Our employees Embedding our culture and values Highestscore
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feelin working for the Group. The aim of the leadership culture and values, and e decided to expand the HR 92% 7% 4.6
team and the HR function is to enable, empower and rale to help develap a culture focused mare on accountability
strengthen this drive through the creation of a positive ar’J empowerment, and to create a more vibrant working ment team openly commmunicated with the business
working culture in which employees feel engaged en isinvestment into HR and peonle has 5 5
and motivated. e and during the year we und 11% 6% 4.2
Hybrid working : ndings . Ifeel | can give my input and that input is taken into account by management
A a people-led, technology-driven business, innovation s 5 = =
driven from personal nt”-'-ir n acrass the firm and with 929 of participants feel the management team is invesled 75% 16% 9% 4.1
custamers, so following the easing of lock 1 last year, in the success af the Company & team.
in September 2022 we moved to a hybrid working model. . & of participants are happier in their job than a vear ago, Strategy feedback
Thisis a combination of home and office working, in which coring between 45 /5 ] o
emplayees are able to work from home, but also come SCOMNg BEMWEEN 4-- Funderstand the strategy of D414 Solutions
into the office in teams so as to foster rela ship building, « What participants like MOST about their job/Company: 78% 11% 11% 4,1
parsonal cevelopmer nt and creative interaction. We have - The peaple - friendly environment, strong teamwork,
found hybrid working to be an essential companent of our culture lunderstand how my role fits in v 4 Solutions
er offering with increasing numbers of employees and ) ; } .

sotential employees viewing it as a key factor in joining and - The benefits - employee-focused, hybrid working, 79% 15% 6% 4.2
staying with D4ta, - ’ flexibilit rie-life balance.

- ~ Thetechnolosy eve that our Company strateg tosl

'tr’)rrr reduct, interesting,

evolution

82% 17% 4.3

- The management - trust, ambit'ous, encouraging, . .
I Positive B Moderate B Negative

supportive, investment.
The areas for improvemenlt identified in the survey are being acdressed and included:

« More frequent comm
Hall meetings from eve

® oo portal, HiBob, to e

unication; we have increase 1'.I“efreq.ncr@o"oﬂa [-employee Town
y th'*ﬂu‘"“lt“lstu every tw tilising our HR

[ N N N N essential to make the busine

calable. A proactive [,rm.:.;s f as been pm in .J\at: far line
(N N N N N managers Lo identily training anc opment needs.
(N N N N N | . Soc‘elactivilﬂf"ﬂlcr'l"-\omgpcriod home work ng, employees are keen to build
[ N N N N J r and social interaction. We re-booted this during the last

m‘bew of events, including a Christmas party, and the 14th

inindia (see




Strategic Report 50Vve ce inancial Statements

ESG report continued
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India 14th Anniversary

Governance

Strategic Report

Community: Interview training for college students
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The team started their day early, departing at 7 am for a coach journey tc a beachside resort in Tamil
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savouring a variety of snacks and beverages.

Exhausted but satisfied, the team boarded the coach and returned, enjoying the evening breeze from
the sea and the soothing meladies playing in the background
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Undoubtedly, this was the most significant community event we undertook during the year.
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ESG report continued

Governance (56

ESG is no longer just about a philanthropic desire to do good and
be a good corporate citizen. It heavily influences the way that
investors, customers, and potential hires look at us as well.”

Hatem Dowidar, Group CEO of e& McKinsey Quote of the Day
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ESG report continued

Good corporate conduct Data security
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